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Windows asks for credentials

You're currently using your Network Drive and suddenly this message appears :
Sécurité Windows L4

Connect to myplateform.netexplorer.pro

Connecting to ne-preprod.netexplorer.pro

my_id

Mémoriser mes informations
d'identification

QK Annuler

Windows lost your credentials and asks you again for identification.

To avoid this problem, you can :

e disconnect your drive (right-click on it from "This computer")
e Manage credentials from the Credential Manager
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Credential Manager

« v » Control Panel + User Accounts » Credential Manager ~ [J] Search Control Panel

Control Panel Home .
Manage your credentials

View and delete your saved logon information for websites, connected applications and networks,

%ﬂ Web Credentials @ Windows Credentials

Back up Credentials Restore Credentials

e Then reinstall your drive with NetExplorerDrive App, which you can get from here


https://www.netexplorer.fr/telecharger-app-mobile-netsync-webdav-support

